
 

 

 

 

 

Decide want to 
request  support 

services

Gather needed 
information.  

Evaluations. Financial.  
Legal 

(custody/guardianship)

Contact Western 
Highlands Network 
request DD Access 

person.  828-225-2800

Complete the WHN 
intake process.  Very 

detailed.   Helps 
determine eligibility for 

care

Select a case 
management agency.  
This process is on you.  
Interview several.  Best 
to complete full FIRST 
training beforehand

Complete Person-
Centered Plan and  NC-
Snap.  Take this process 

seriously!  Fully 
determines eligibility. 

FIRST training would be 
very helpful.

After PCP and NC-SNAP 
completed, can 

determine Level of 
Care qualify for.  Ask 

for details and "why's" 
from case manager.  

Case  should be opened 
to WHN at this point. 

Select a provider 
agency for staffing if 

desired.  Case manager 
should assist with this 

process.  FIRST training 
again helpful. 

Interview and choose 
staff.  Remember you 
have control over this 

process.  FIRST training 
provides guidance.  
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